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on managing the crisis, converging economic interests,
operational security, health and protection of individuals.
Methods
In March 2020, a ‘Crisis Room’ was structured, based
Incident Command System (ICS) methodology for
interventions in the company, covering about 160 000
and 1000 health professionals, including physicians,
psychologists, social workers and nutritionists. The main
strategies were: production of technical notes on COVID 19,
development of software for monitoring cases, call-centre
through a specialized centre with medical and psychological
support, test implementation, implementation of sanitary
barriers with temperature verification and filling of forms, as
well as systematic technical forums.
Results
In the period of 1 year, 46 technical notes were produced,
61 388 cases were recorded and monitored, 30 373 gold
standard tests (RT PCR), 484 686 rapid tests, 25 217 workers
approached at health barriers and an average of 350 systematic
technical forums, were carried out.
Conclusions
Attention to the presented scenario and the mapping of the
particularities in the emergency response are fundamental for
decision-making, which can be impacted by the absence of
strategies still in the reactive phase of the emergency. Despite
the COVID-19 pandemic. One way to understand why people
differ in their attitudes is to examine how personality traits
predict the degree to which people hold different attitudes.
Methods
We collected data (N = 1420) from Portugal and Spain using
Facebook advertising. We measured the Dark Triad and Big
Five traits, and negative affect, along with ad hoc items for
religiousness, and attitudes towards and fear of COVID.
Results
Neuroticism and Negative affect was linked to various domains
of insecurity or fear and provides insights into how personality
predicts concerns and behaviors related to the COVID-19
pandemic. Religious people were less trusting in science,
thought prayer was answer, and attributed the existence of the
virus to an act of God. Women reported more fear of COVID-
19 than men did, and this was enabled by women’s greater
tendency to have Negative Affect and higher Neuroticism than
men.
Conclusions
Neurotic people and those with more Negative Affect appear
to be more fearful, more trusting in others and systems likely
to protect them (e.g., scientists), and less likely to trust in
systems shown to not help them (e.g., prayer). We found other
effects for the Dark Triad traits and the Big Five traits. In total,
we highlight some of the reasons that people may be in such
disagreements about what to do about the virus at the
individual and institutional levels. Personality, place, and
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Background
Self-medication is a common practice worldwide. During
COVID-19 pandemic, the constant fear of going outside and to
use health services may have had an impact in the number of
visits to Community Pharmacies. This research aimed to study
self-medication habits of the Portuguese population during the
current pandemic, more specifically, to understand which non-
prescription drugs and food supplements were taken and the
situations that conduced to the use of self-medication.
Methods
An online structured survey was conducted, with data obtained
anonymously and included 170 participants (18 years). Data
were processed using SPSS v26.
Results
Participants in this study were mainly female (81.2%), with a
mean age of 38.01  1.16 years old and most (84.7%) over 12
years of schooling. Answers allowed to verify that the current
pandemic didn’t affect that much the frequency of visits to
Pharmacy and the situations where people used self-medica-
tion were mainly minor, such as headaches (54.1%) and
muscle pains (26.5%). The medications used more often were
analgesics (60.0%) and anti-inflammatory (40.0%). However,
many people indicated that they didńt seek for more
information about medicines (49.4%) and/or supplements
(7.6%) used during this period. In general, people visited the
Pharmacy with a similar frequency and purpose as the
previous year.
Conclusions
Despite all the changes, the current pandemic has not
negatively affected the practice of self-medication. The role
of Pharmacy professionals in the rational use of the drugs,
particularly those used in self medicated situations is essential,
especially when the population shows low health literacy
regarding the use of medicines.
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Background
In December 2019 in China, the COVID-19 pandemic process
began. From this milestone, it is clear the relevance of the
analysis of control and prevention measures used to combat
this disease in a work environment. The objective of this study
is to evaluate the main precautionary measures in COVID-19
administrative services, using three techniques of multi-criteria
decision making.
Methods
This study was conducted in four stages. In the first stage, there
was the characterization of an administrative services company
as an analytical model. In the second stage, some prevention
measures were defined as choices and their evaluation criteria.
The alternatives were: use of masks; use of gel alcohol;
handwashing; hygiene of workstations and bathrooms; use of
individual utensils; physical-social distance; and education
(training on prevention). The criteria were: reduction of the
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